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TiNH UY LAM PONG DANG CONG SAN VIET NAM
* Lam Pong, ngay 31 thang 01 nam 2024

S6 3534 - CV/TU
Tié'p tuc lanh dao, chi dao thuc hién
Chi thi s6 24-CTITU, ngay 27/02/2018
cua Ban Thuong vu Tinh uy

Kinh gui: - Cac ban Tinh 1y, ban can sy dang, dang doan,
Ban Thuong vu Tinh doan,
- Thanh uy, huyén uy, dang uy truc thudc Tinh uy.

Qua hon 05 nam thuc hién Chi thi s6 24-CT/TU, ngay 27/02/2018 cua Ban
Thudng vu Tinh Gy “Vé ting cwong va doi méi cong tac ddn vin trong co quan
hanh chinh Nha nudc, chinh quyén cdc cdp trong tinh hinh méi” (sau ddy goi tdt
la Chi thi so 24- CT/TU) cong tac dan van trong co quan hanh chinh Nha nuoc,
chinh quyen céc cap trong tinh timg budc di vao nén nép va ning cao chat 1u:0’ng,
tinh than, trach nhiém, thai do phuc vu Nhan dan cua doi ngii can by, dang vién,
cong chuc, vién chire c6 nhiéu chuyén bién tich cuc; dan chi duoc mé rong, quyén
lam chu cua Nhén dan ngay cang dugc phat huy, gop phan quan trong 6n dinh tinh
hinh, phat trién kinh té - x4 hoi, nang cao doi song vat chat tinh than cho Nhan
dan. Méi quan hé phbi ‘'hop gitra chinh quyén véi Mt tran t6 qubc, cac ban, nganh,
doan the dugc cung co, tang cuong, tao thudn loi trong van dong Nhéan dan thuc
hién t6t chi truong, dudng 161 ciia Pang, chinh sach, phap luat cia Nha nudc.

Tuy nhién, cong tac dan vén trong co quan hanh chinh Nha nudc, chinh
quyén cac cAp van con mot so han ché chua dap tmg yéu cau dé ra. Nhan thuc vé
cong tac dan van cua mot s6 can bo, cong chuc chua sau sic; chua coi trong cong
tac van dong quan ching. Hiéu qua cai cach hanh chinh, giai quyét don, thu khiéu
nai, t6 cdo chua cao. Cong tac tiép cong dan, ddi thoai gitta nguoi dung dau co
quan Nha nuéc véi Nhan dan chua duge quan tim déing muc, nhét 1a cong tac dbi
thoai trong boi thudng, giai phong mat bang,... Viée xdy dung cac chuong trinh, ké
hoach vé cong tac dan van chua sat véi thuc tién; viéc chi dao thuc hién phong trao
thi dua “Ddn vdn khéo” trong cac co quan Nha nudc con han ché, lung tang, hi¢u
qua chua cao.

Pé nang cao hiu qua cong tac dan van cua cac co quan hanh chinh Nha
nudc, chmh quyen cac cap, Ban Thuong vu Tinh iy yéu cau cac cap uy, td chirc
dang tlep tuc lanh dao, chi dao thuc hién hi€u qua Chi thi s6 24-CT/TU; trong do,
tap trung thuc hién tbt mot s6 nodi dung sau:

1. Déy manh cong tac tuyén truyén, gido duc nham nang cao nhan thic vé ¥
nghia, tim quan trong, vi tri, vai tro trach nhiém cta cac co quan hanh chinh Nha
nuée, chinh quyén cac cip va can b, cong chuc, vién chirc trong thye hién cong
tac dan van, bao dam kip thoi, hi€u qua; quan tdm cong tac tuyén truyen, van dong
Nhan dén, nhét 1a dong bao dan tdc thiéu sd, ngudi theo cc ton gido chap hanh tot
chu truong, duong 16i cua bang, chinh sach, phap luat Nha nudc, tich cuc ung ho



cac chu trwong phat trién kinh té - x hoi, dam bao qudc phong - an ninh trén dia
ban tinh.

2. Co quan hanh chinh Nha nuéc, chinh quyén cac cip can ting cudng va doi
mo1 ndi dung, phuong thire thuc hién cong tac dan van theo Chi thi ) 33/CT-TTy,
ngay 26/11/2021 cua Thu tudng Chinh phu, dua cong tac dan van trd thanh nhiém
vu thuong xuyén gén voi viée thuc hién chirc ndng, nhi€ém vu cua co quan Nha
nudc, can bg, cong chuce, vién chirc. Pua vi¢e thuc hién cong tdc dan van la mdt
trong nhitng tiéu chi danh gia, phan loai thi dua, khen thuong dbi voi tap thé, ca
nhan hang nam.

3. Trién khai thuc hién t6t phong trao thi dua “Ddn vdn khéo” trong cac co
quan Nha nudc, chinh quyén cac cip gin voi viée thue hién Két luan so 01-
KL/TW, ngay 08/5/2021 cta B§ Chinh tri vé tlep tuc thuc hién Chi thi s6 05-
CT/TW cua B Chinh tri “Vé day manh viéc hoc tdp va lam theo tw twong, dao
dirc, phong cach Ho Chi Minh”. Quan tdm xdy dung, nhan rong, biéu duong, khen
thudng cac mo hinh, dién hinh “Ddn vdn khéo ”, guong ngudi tot, viéc tot.

4. T chire thyc hién c6 hiéu qua Chuong trinh tong thé cai cach hanh chinh
Nha nuéc giai doan 2021 - 2030 theo Nghi quyét sé6 76/NQ-CP, ngay 25/7/2021
cua Chinh pha. Cong khai, minh bach thu tuc hanh chinh theo quy dinh; tiép tuc ra
soét, bai bo nhitng quy dinh, thu tuc ruom ra, gay phién ha cho ngudi dan, doanh
nghiép; don gian hoa quy trinh gidi quyét thu tuc hanh chinh tao thuan loi toi da
cho céc t6 chirc, ca nhan theo hudng nhanh gon, minh bach, trach nhiém, hi¢u qua,
than thién. Néu cao trach nhiém nguoi dimg dau co quan hanh chinh Nha nudc cac
cAp trong cong tac cai cach thil tuc hanh chinh; thuc hién hiéu qua chuyén doi so.

5. Tang cuong gido duc dao dirc céng vu, nang cao tinh than trach nhiém, ¥
thirc phuc vu Nhan dan cho doi ngli can by, cong chirc, vién chuc; xay dung, kién
toan doi ngli can bo, cong chirc thuc sy 1a “cong boc” cua Nhan dan, luén léng
nghe ¥ kién ctia Nhan dan, vi Nhan dan phuc vu; thuc hién phong cach “Trong
dan, gc”in dan, hiéu dan, hoc ddn va co trdach nhiém voéi dan”’; “Nghe dan noi, noi
ddn hiéu, lam dan tin”. Tang cudng cong tac kiém tra, thanh tra cong vu, xir 1y
nghiém nhimng can bo, cong chirc, vién chirc c6 hanh vi cira quyén, tham nhiing,
tiéu cuc, lang phi, gay phién ha, xdm pham quyén, loi ich hop phap, chinh dang
cua Nhan dan.

6. Pay manh cong tac tuyén truyén, pho bién va trién khai thuc hién t6t Luét
Thyc hi¢n dan chd & co s& ndm 2022. Bam bdo dan chu cong khai, minh bach
trong quan ly, diéu hanh. Tang cuong d6i thoai, tiép xtc truc tiép v6i Nhan dan,
giai quyét kip thoi nhirng birc xuc, kién nghi, nguyén vong va don, thu khiéu nai,
t6 cao cua Nhan dén, nhat 13 linh vuc lién quan dén ché do chinh sach, dat dai, quy
hoach, x4y dung, boi thuong, giai phong mit bang, tai dinh cu,.

7. Nang cao chat luong, hiéu qua cong tac phdi hop vo1 Mat tran T6 qubc va
céc t6 chue chinh tri - x4 hoi trong cong tac tuyén truyén, van dong Nhéan dan tham
gia cac phong trao thi dua, chuong trinh, ké hoach phat trién kinh té - xa hoi, quéc
phong - an ninh. Tao diéu kién dé Mit tran T qudc, cac to chirc chinh tri - xa hoi



va Nhan dan thuc hién tot cong tac giam sat, phan bién xa hoi, tham gia gop y xay
dung Déang, xay dung chinh quyen Phat huy vai tro Mat tran T6 qudc, cac to chirc
chinh tri - xa hdi trong viéc nam chic tinh hinh tu tudng, kién nghi cia Nhan dan.

8. Ban can sy dang Uy ban nhéan dan tinh chi dao xdy dung mé hinh “Chinh
quyén than thién vi Nhan ddn phuc vu”’; thuong xuyén nghién ctru stra d6i, bo sung
quy dinh vé tiéu chi va phuong phap danh gia cong tac dan van cla cic co quan
Nha nudce va don vi sy nghi€p cong lap trén dia ban tinh phﬁ hop véi tinh hinh
thuc té ctia dia phuong. Tiép tuc thuc hién nén nép viéc danh gia, x€p loai cong tac
dan van hing nim cua co quan hanh chinh Nha nuéc, chinh quyén céc cap; trién
khai thyc hién c6 hi¢u qua Chuong trinh ph01 hop thuc hién cong tdc dan van giai
doan 2022 - 2025.

9. Cac cap uy, t6 chuc dang ting cuong cong tac lanh dao, chi dao, thuong
xuyén dén dbc, kiém tra, giam sat viéc to chue thyc hién Chi thi s6 24-CT/TU;
dinh ky bao cdo Ban Thudng vu Tinh uy vé két qua thuc hién (qua Ban Ddn vin
Tinh uy).

Noi nhan: T/M BAN THUONG VU
- Ban Dan vén Trung wong (bao cao), R PHO BI THU

- Nhu kinh guri, '
- Céac dong chi Tinh uy vién,

- Luu Van phong Tinh uy, THA4.

Tran Pinh Van
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